CYPRESS SPRINGS SPECIAL UTILITY DISTRICT
PO Box 591 * Mount Vernon* Texas 75457-0591
114 FM 115 (Off South Service Road)
903-588-2081 or 888-588-1464 * FAX: 903-588-2085
E-Mail office@cssud.org Web site www.cssudpay.com

Non-Confidentiality Request Form

ACCOUNT HOLDER CAN NOW REQUEST THAT PERSONAL INFORMATION
CONTAINED IN OUR UTILITY RECORDS BE RELEASED TO UNAUTHORIZED PERSONS

The Texas Legislature has enacted a bill, effective September 1, 2021, government-operated utilities to
give their customers the option of making the customer’s address, telephone number and account records
(including all billing and usage information) confidential. (TX Utility Code Confidential, HB 182.052 (b)
Section 4-8)

HOW CAN YOU REQUEST THIS or RESCIND PREVIOUS REQUEST?
Account holder simply needs to complete the form at the bottom of this page and return to:

By Mail: Cypress Springs S.U.D.
PO Box 591
Mount Vernon, TX. 75457-0591
Or
By Email: office@cssud.org

Your response is not necessary if you do not want this service.

If you previously paid a confidentiality fee, it is non-refundable, it was to keep your account information
confidential until September 1, 2021.

Detach and Return This Section

|:| I request to make my account information non-confidential.

|:| I rescind my previous request to make my account information non-confidential.

Name of Account Holder Account Number
Address Phone Number
City, State, Zip Code Email Address
Account Holder Signature Date
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