CYPRESS SPRINGS SPECIAL UTILITY DISTRICT

PO Box 591 * Mount Vernon* Texas 75457-0591

114 FM 115 (Off South Service Road) NEW ACCT NO.
903-588-2081 * FAX: 903-588-2085 ———
E-Mail office@cssud.org Website: www.cssudpay.com
ROUTE NO.
SERVICE APPLICATION AGREEMENT e

EMAIL / FAXED COPIES WILL NOT BE ACCEPTED

Please Print: Date:

ONLY IE A RENTER: (Will need to have a Landlord Consent Form & Original Notarized Easement by the Property Owner)

Property Owner’s Name:

Residential Commercial Industrial
If Commercial or Industrial Description:

Applicant’s Name Previous Customer?
Co-Applicant’s Name Previous Customer?
Billing Address: Physical / Service Address:  ***Must Have***
Gate Code:
Date Built

***Must Have a Good Contact Number***

Contact Number’s: Primary: Cell: Other:

Email Address/s:

I want to receive my bills/notices/notifications by email instead of mail Yes No HIGHLY RECOMMEND.
Acreage Number in Household Subdivision Lot Blk
Customer Line Size & Material List any Plumbing Modifications

County Backflow Device installed? Annual Testing Needed for Backflow Device?

Well on Property ~ Pool/Hot Tub__ Sprinkler System  Livestock/Water Troughs

As the applicant, I understand that I am responsible for installing and maintaining a personal cut-off valve outside the meter box if one is
not already in place. If there is an existing valve, I am still responsible for its maintenance. This valve allows me to control the water flow
as needed. If I fail to install the valve, it may affect future adjustments and could result in fees for meter replacement or for any damage
incurred. (initials)

*++++5/8” STANDARD RESERVICE FEE: $460.00***** 5/8” STANDARD NEW METER SET $2,000.00*****
THERE IS A $4 FEE FOR ANY CREDIT CARD PAYMENTS.

NOTE: THE FORM MUST BE COMPLETED BY THEAPPLICANT ONLY. A MAP OF THE SER VICE LOCATION
MUST BEATTACHED IF IT’S FOR A NEW METER SET.

**Service Is temeoraz until all documents and all information are come]eted. i

Seller: Closing Date: Date Taking Possession: __ Date Received/Rep
OLD ACCT# ID# Size of Meter 5/8”-3/4” 1”7 1%” 27 4”

The customer is responsible for notifying CSSUD in writing about any changes to their service dates. Once the current customer is removed from the system, fees will apply to re-establish service. To discontinue
service, the current customer must complete a Deposit Refund Form. The deposit will be refunded within 45 days of service cancellation, with the final bill deducted.

OFFICE USE
Non-Standard $ Re-Service $ Drop In $ Bad Debt §
New Meter Set § Deferred Contract ___ (See Contract for full details) Line Ext. $ Other $
Additional Easement $ Relocate $ Road Bore § Hwy Bore §
TOTAL DUE: § Total Paid: § Cash Check No. Credit Card Auth. Code:
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The District shall sell and deliver water service to the Applicant, and the Applicant shall purchase, receive, and/or
reserve service from the District in accordance with the District's Service Policies, as amended from time to
time by the Board of Directors of the District. Upon compliance with said Policies,including payment of a deposit,
the Applicant shall become eligible to receive service. (Service charge begins when the water meter is installed.)

The Applicant shall pay the District for service hereunder as determined by the District's Service Policies and
upon the terms and conditions set forth therein, a copy of which has been provided as an information packet, for which
Applicant acknowledges receipt hereof by execution of this Agreement. A copy of this Agreement shall be executed
before service may be provided to the Applicant.

The Board of Directors shall have the authority to discontinue, terminate, or suspend service to any customer who does not
comply with any policy or who does not pay any utility rates, fees, or charges required by the District's published Service Policies.
At any time service is discontinued, terminated, or suspended, the District shall not re-establish service unless it has a current, signed
copy of this agreement.

All water shall be metered by meters furnished and installed by the District. The meter and/or connection are for the customer's
sole use and are intended to serve only one (1) dwelling or one (1) business. Extension of Pipe(s) used to transfer utility service from
one property to another, share, resell, or sub-meter water to any other persons, dwellings, businesses, or property, etc., are prohibited.

The District shall have the right to locate a water service meter and the pipe necessary to connect the meter on the applicant’s
property at a point to be chosen by the District. The District shall have access to its meter and equipment located upon Applicant’s
premises at all reasonable and necessary times for any purpose connected with or in the furtherance of its business operations. Upon
discontinuance of service, the District shall have the right to remove any of its equipment from the Applicant’s property. As part of
the application process, the individual or organization must take responsibility for installing any required service lines from the
District's facilities and equipment to their designated point of use. This includes installing customer service isolation valves, backflow
prevention devices, pressure regulators, cleanouts, and any other necessary equipment specified by the District at the customer's
expense. It's important to note that the isolation valve on the District's side of the meter is for the District's use only. The District shall
also have access to the Applicant’s property for the purpose of inspecting for possible cross-connections, potential contamination
hazards, illegal lead materials, and any other violations or possible violations of state and federal statutes and regulations relating to
the federal Safe Drinking Water Act or Chapter 341 of the Texas Health & Safety Code or the District’s Service Policies.

The District is responsible for protecting the drinking water supply from contamination or pollution caused by improper
practices. This service agreement serves as notice to each customer of the restrictions that are in place to provide this protection. The
District shall enforce these restrictions to ensure public health and welfare. State regulations prohibit the following undesirable
practices:

a. No direct connection between the public drinking water supply and a potential source of contamination is permitted.
Potential sources of contamination shall be isolated from the public water system by an air gap or an appropriate backflow
prevention assembly in accordance with state regulations.

b. No cross-connection between the public drinking water supply and a private water system is permitted. These potential
threats to the public drinking water supply shall be eliminated at the service connection by the proper installation of any
air gap or a reduced-pressure-zone backflow prevention assembly. A service agreement must be in place for annual
inspection and testing of a certified backflow prevention device tester.

c. No connection that allows condensing, cooling, or industrial process water to be returned to the public drinking water
supply is permitted.

d. No pipe or pipe fitting that contains more than 0.25 % lead may be used to install or repair plumbing on or after July 1,
1988, at any connection that provides water for human consumption.

e. No solder or flux that contains more than 0.2% lead may be used to install or repair plumbing on or after July 1, 1988, at
any connection that provides water for human consumption.
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The District shall maintain a copy of this agreement as long as the Applicant and/or premises are connected to the public
water system. The Applicant shall allow their property to be inspected for possible cross-connections, potential contamination hazards,
and illegal lead materials. The District or its designated agent shall conduct these inspections before initiating service and periodically
thereafter. The inspections shall be conducted during the District’s regular business hours, except in emergencies.

The District shall notify the Applicant in writing of any cross-connections or other undesirable practices identified during the
initial or subsequent inspection. The Applicant shall immediately correct any undesirable practice on their premises. At their expense,
the Applicant shall adequately install, test, and maintain any backflow prevention device required by the District. Copies of all testing
and maintenance records shall be provided to the District as required. Failure to comply with the terms of this service agreement shall
cause the District to terminate service or properly install, test, and maintain an appropriate backflow prevention device at the service
connections. Any expenses associated with enforcing this agreement shall be billed to the Applicant.

In the event that the total water supply is insufficient to meet the service needs of all the District’s customers or there is a
shortage of water, the District may initiate the Emergency Rationing Program as specified in the District’s Service Policies. By
executing this Agreement, the Applicant hereby agrees to comply with the terms of said program.

By execution hereof, the Applicant shall hold the District harmless from all claims for damages caused by service interruptions
due to waterline breaks by utility or like contractors, tampering by other customers/users of the District, normal Failures of the system,
or other events beyond the District’s control.

The Applicant shall grant to the District permanent recorded easement(s) dedicated to the District for the purpose of providing
reasonable rights of access and use to allow the District to construct, maintain, replace, upgrade, parallel, inspect, test, and operate
any facilities necessary to serve that Applicant as well as the District’s purposes in providing system-wide service for existing or
future customers.

By execution hereof, the Applicant agrees that non-compliance with the terms of this agreement by said Applicant shall justify
discontinuance, termination, or suspension of service until the violation is corrected to the satisfaction of the District.

Any misrepresentation of the facts by the Applicant on any of the four pages of this agreement shall result in discontinuance
of service pursuant to the terms and conditions of the District’s Service Policies.

**The applicant is responsible for placing the provided blue flag or another identifiable marker by the date of
This will indicate the preferred location for installing the water meter. The meter will be installed as close to that location as poss1b1e
If the District needs to make multiple attempts after the specified date to verify the marker's placement, an additional $50.00 fee will
be charged to the applicant for each attempt. Payment will be required immediately. **

(Initials)

**Please be aware that any service provided by the District is considered temporary until all requested documents and information

have been completed. The applicant has 30 days, until , to gather and submit easement document
information. If the applicant fails to do so, the service, along with any fees paid up to that point, may be forfeited. In the event of
forfeiture, the District will post a notice at the meter to inform the applicant. ***[f not initialed, your signature

will serve as your acknowledgment of this policy.

Applicant’s Signature Date

Approved and Accepted by Date Approved
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